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Hitachi Digital Services

Agentic Al Can Dellver«‘
Insurers Now!

Welcome

15th July 2025 [“ Y




Agenda
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01
02
03
04
05

Welcome & Opening Remarks

Setting the Scene: What is Agentic Al?
Panel Discussion

Audience Q&A

Wrap-Up & Key Takeaways
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Meet The Organisations

o
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YHitachi Digital Services

A leader in digital transformation,
integrating IT and OT across industries to
deliver scalable, Al-powered innovation.
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@Ema

A pioneer in agentic Al technology,
developing autonomous software agents
that deliver productivity and insight
across complex workflows.

ﬂ Irish Life

One of Ireland’s leading life and pensions
providers, delivering long-term financial
solutions backed by innovation and trust.



Thought Leaders

Stewart Reeder

Head of Insurance, EMEA,
Hitachi Digital Services
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Swati Trehan

Head of Strategy &
Operations, Ema
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Martin Donovan
Head of Al Solutions, Irish
Life
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Agentic Al In
Action

What's real vs. hypothetical in Agentic Al today?
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Agentic Al In
Action

Multi-Agentic Al Environments and Their Impact
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Agentic Al In
Action

Delivering Value: Real-World Applications
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Agentic Al in
Action

Q&A
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Agentic Al in
Action

Summary
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Thank You
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